
How did we do?

We strive to maintain the highest standards in all aspects of
our holidays and events. However, we can only make things

better if you share your thoughts and experiences with us. So to
help us improve your future holidays, all we need is a few minutes
of your time to complete this questionnaire, then return it to us
at the Freepost address below.

You can download additional forms from the Download Centre
on our website if you need another copy.We then promise to

read every single form we
receive and work towards
improving our products.

www.arenatravel.com

Holiday Title

Dep. Date

Your Name

e-mail address

The Arena Experience
Arena Travel is dedicated to helping you find the holiday that’s right for you.With almost 40
years’ experience in providing top quality tours in a wide range of special interest areas,Arena
Travel is genuinely ‘passionate about your passions’.

So whether your passion is for Fine Arts & Antiques, Patchwork & Quilting, the music of Elvis or
Queen, playing Bridge,Art & Architecture, History, Literature, or Food & Drink (including
chocolate!), or gardens you’ll find plenty to tempt you.

To request a brochure please fill in your details below, indicating which brochure you would like to order.

Please send ME a copy of the following brochure/s

Please sign me up to receive Arena Travel Newsletters with all the latest news

e-mail:

If you know anybody who you would like us to send a brochure to, please fill in their details below.

Please send MY FRIEND a copy of the following brochure/s

Their Name:

Their Address:

Their Post Code

Please sign my friend up to receive Arena Travel Newsletters with all the latest news

Their e-mail Address:

Your opinion really does matter to us.
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Should you not wish to receive any future holiday offers please tick Post e-mail

ARENATRAVEL – PASSIONATE ABOUTYOUR PASSIONS
If you are a Group Organiser, or a member of a special interest organisation, who has a group of
at least 15 people interested in a specially tailored group tour, please contact us with your
details.We would love to hear from you.

Name:

Address:

Contact Tel. No. e-mail:

Name and details about your group/holiday request:

Call us on: 01473 660800
Opening hours: Monday – Friday 9.00am-5.30pm
Our friendly team will be happy to answer your queries, check availability and make your booking.

Contact us:



ExcellentGoodAcceptablePoor

Howdidyourateyourholidayoverall?

Howdidyourateourpre-departureservice?

Ourbrochure/webinformation

Administrationofbooking

Pre-holidayinformationreceived

Howdidyourateyourjourney?

Airline

Rail/Eurostar

Coach/esontour

Coachdriver/sontour

Howdidyourateyouraccommodation?

Enternameofhotel

1stHotel:_____________________________

Bedroomcomfort

Location

HotelOverall

2ndHotel:_____________________________

Bedroomcomfort

Location

HotelOverall

3rdHotel:_____________________________

Bedroomcomfort

Location

HotelOverall

CruiseShip:_________________CabinGrade_____

Cabincomfort

Shipfacilities&entertainment

PublicAreas

Howdidyourateyourexcursions?(ifapplicable)

Enjoyment&interest

Valueformoney

HowdidyourateyourTourManager?

Organisationskills

Helpfulnessandfriendliness

TourManagerOverall

ExcellentGoodAcceptablePoor

Howdidyourateourexpert?(ifapplicable)

Knowledge

Helpfulnessandfriendliness

ExpertOverall

HaveyoutravelledwithArenaTravelbefore?YesNo

Whatattractedyoutothisparticularholiday?

What,inyouropinion,wasthehighlightoftheholiday?

Doyouhaveanysuggestionsfordestinations/specialinterestvisitsthatyouwouldlikeustoconsider?

Howyourateourwebsitefor:ExcellentGoodAcceptablePoor

Easeofuse

Informationprovided

Suggestionsforadditionstoourwebsite

Inthefuture,wouldyouliketheoptiontopayforyourholidayon-line?

YesNoNoOpinion

Wewanttofulfilyourexpectationssopleasetelluswhatyouthoughtofyourholidaybytickingtheappropriateboxes.Thankyou.

OtherComments:


